The Environmental Group Limited
Engineering a Sustainable Future


[Council Logo / Letterhead]


TOGETHER, WE CAN PROTECT AUSTRALIAN COMMUNITIES & BUILD A SAFER, PFAS-FREE FUTURE.



Date: [Insert Date]


To: [Resident’s Name] [Resident’s Address]
[Resident’s Suburb, PCode, State]




Dear [Resident’s Name / Local Resident],

We are writing to share important information about PFAS (Per- and Polyfluoroalkyl Substances) - chemicals sometimes referred to as “forever chemicals.” PFAS are used in everyday products, including firefighting foams, textiles, packaging, and non-stick coatings. Unfortunately, these substances don’t break down easily and can accumulate in our water, soil, and food chains.

Why This Matters for Our Community
PFAS contamination is a growing concern across Australia, with risks to:

· Water quality: PFAS can leach into groundwater and drinking water sources.
· Soil and food safety: PFAS can accumulate in soils and crops.
· Public health and the environment: Long-term exposure may impact ecosystems and communities.

What Your Council is Doing
[Council Name] is committed to protecting the environment and ensuring a safe, healthy future for all residents. We are:

· Partnering with The Environmental Group Limited to implement PFAS Extraction Technology that removes over 99% of PFAS from wastewater, soil, and biosolids.
· Monitoring and managing local waste and water systems to reduce the risk of PFAS spreading.
· Providing education and resources to help our community understand and address PFAS.

What You Can Do While PFAS are widespread, there are steps we can take together:

· Stay informed through council updates and resources at: [Insert Council Website Link].
· Avoid unnecessary PFAS-containing products (such as stain-resistant sprays, some cleaning products, and
non-stick cookware).
· Support council initiatives that aim to create a cleaner, safer environment.


Building a PFAS-Free Future Together
PFAS are a challenge, but with innovation and community leadership, we can make a difference. By acting now, we
can protect our waterways, our health, and future generations.

For more information, visit [Insert Council/EGL Resource Link] or contact [Insert Council Contact Details]. Thank you for being part of the solution. Together, we can lead the way to a PFAS-free future in [Council Area].


Warm regards, [Mayor or CEO Name] [Position Title] [Council Name]
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